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Message from the Minister
S

ervices in French are vital in ensuring that the Acadian and francophone community
has access to programs and services that meet its needs. They allow Acadians and
francophones to interact with their government in their mother tongue, as well as to
gain access to relevant information and resources. The 2013 Progress Report highlights
the achievements of designated public institutions over the 2012–2013 fiscal year,
including the ways in which these institutions are supporting the wider Acadian and
francophone community.
Public servants are the real stars of French-language services. It is the hard work and
dedication of frontline staff, French-language services coordinators, deputy heads, and
communications, policy, and program staff that make French-language services possible.
This report highlights a number of teams and individuals who work behind the scenes and
on the frontline, to bring services in French to the public. Turn to page 15 to learn how the
Early Childhood Development Services team is supporting French-language early childhood
education in Nova Scotia or to page 18 for more details on the many French-language
resources being developed by the Department of Justice and its partners to help protect some
of the province’s most vulnerable citizens.
As Minister of Acadian Affairs, I would like to sincerely thank public servants for all of
the ways, large and small, that you support the development and delivery of French-language
services every day. Your work makes a significant contribution to the preservation and growth
of the Acadian and francophone community in Nova Scotia. I challenge you to build on the
French-language services that have been developed and to seek out innovative ways to better
serve French-speaking Nova Scotians.
Finally, I would like to acknowledge the financial support of the Department of Canadian
Heritage, through the Canada – Nova Scotia Agreement on French-language Services. This
support makes a significant contribution to the continued development of French-language
services in Nova Scotia.
Michel P. Samson
Minister of Acadian Affairs
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How we approach our work
French-language services at the Government
of Nova Scotia

Acadian Affairs

Government’s central support agency for French-language services
Acadian Affairs oversees the implementation of the French-language Services Act and offers services
and programs to provincial government institutions to help them provide services in French. These
include translation, French language training, funding for projects, policy advice, and tools such as
the Bonjour! visual identification program.
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Nova Scotia Strategic Plan for
French-language Services

French-language Services
Coordinating Committee

This government-wide plan for French-language services
guides the development, delivery, and expansion of
government services in French. The implementation of
the plan is funded in part by the Canada – Nova Scotia
Agreement on French-language Services.

This interdepartmental committee is made up of Frenchlanguage services coordinators from departments and offices
and the executive director of Acadian Affairs. It advises the
Minister of Acadian Affairs on the implementation of the
French-language Services Act, develops guidelines and
procedures, and serves as a forum for sharing best practices.

Designated public institutions
The French-language Services Regulations specify the government
institutions to which the French-language Services Act applies and
from whom the Acadian and francophone community can expect to
receive services in French. These designated public institutions include
all departments, most offices, many agencies, the nine district health
authorities and the IWK Health Centre. A complete list of institutions is
available on the Acadian Affairs website.
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French-language Services
Coordinators
Working in designated public institutions, French-language
services coordinators oversee a range of activities relating
to French-language services. These typically include the
preparation of an annual French-language Services Plan,
and facilitating the development of policies, programs, and
initiatives relating to French-language services.
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Key performance indicators for Frenchlanguage services
Government departments, offices, and agencies improved the services they offer in French in
various ways during the 2012–2013 fiscal year. This section of the Progress Report outlines
many of these improvements as well as key performance indicators for government as a
whole. Progress is structured around the objectives of the Nova Scotia Strategic Plan for
French-language Services.
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Objective 1: Framework and policy
Strengthen the policy, regulatory, and administrative framework in
support of the French-language Services Act

The French-language Services Coordinating Committee sets a new
strategic direction for French-language services
The interdepartmental French-language Services Coordinating Committee tackled a range
of projects in 2012–2013. These included work to set out a new government strategy for
French-language services and to measure and improve French-language capacity in the
public service. As the year marked the end of the Nova Scotia Strategic Plan for Frenchlanguage Services for 2009–2013, the committee shifted its focus to building the next
strategic framework for French-language services. This new strategic plan sets the course
for service development and delivery for the next five years, including a renewed emphasis
on championing French-language services in the public service. It will be used to renew the
Canada – Nova Scotia Agreement on French-language Services for 2013–2018.

23

Departments and offices
were represented on the
French-language Services
Coordinating Committee

35

Designated public institutions
published a French-language
services plan for 2012–2013

Work undertaken by the Coordinating Committee in 2012–2013:
•
•
•
•
•

Held strategic planning sessions for French-language services
Developed an evaluation framework for French language training
Revised questions on French language capacity for the 2013 How’s Work Going? employee survey
Reviewed results of a provincial policy analysis undertaken by the FANE
Discussed championing French-language services

French-language services provided by the Government of Nova Scotia
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Policies, guidelines, and protocols to support French-language services
A number of government institutions developed or updated policies, guidelines, or protocols
pertaining to French-language services in 2012–2013. Here are a few examples.
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INSTITuTIoN

PolICIeS, guIDelINeS, ProToColS

Capital District Health Authority

Employment Equity Policy and Interpretation Services Policy

Communities, Culture and Heritage

Drafted departmental guidelines for determining content and
resources to be made available in French

Office of the Ombudsman

Policy on staff participation in French language training and
with respect to ensuring outreach sessions in Acadian and
francophone communities

Objective 2: Enabling French-language services
Consult, plan, develop, and deliver French-language services in priority areas

Community consultations
Government institutions consult with the public to get their input on a wide variety of
topics. Here are a few examples of public consultations that took place in 2012–2013
which included services in French, allowing the Acadian and francophone community
to participate.
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Topics of community consultations in 2012–2013
• Action Plan for Official Languages in Education
Program Funding
• Early Years Project
• Employment Nova Scotia Transformation Initiative
• Health Services and Insurance Act Review

185

News releases issued in
French in 2012–2013

2013 Progress Report

• Highway Customer Survey
• Government services in French and language rights
• Road Safety Survey
• Western Crown Land Consultation

News releases in French
Government issues news releases in French to keep French-speaking Nova Scotians informed
on important issues and government programs and services. Many of these releases touch on
community priorities such as health and safety, education, and culture, or have a particular
relevance to the Acadian and francophone community. In 2012–2013, there were 185 news
releases issued in French.
The number of news releases issued in French by government varies from year to year.
Events such as the Canada Games or communications around the H1N1 virus can lead to an
increase in the number of releases in a particular year, as was the case in 2010–2011.
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Keeping people informed, one tweet at a time
The provincial government’s French-language Twitter account, @GouvNE, helps keep Frenchspeaking Nova Scotians informed about important issues and government programs, services,
and initiatives. It also provides coverage of certain events taking place in French, such as the
Parlement jeunesse de l’Acadie (Youth Acadian Parliament) held in January 2013. More than
700 French-language tweets or gazouillis were sent out in 2012–2013.

712

Tweets in French from the
@GouvNE Twitter account
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Sample tweets from
the @GouvNE Twitter
account

labour and Advanced education takes home two Bonjour! Awards
At a Louisbourg 300th anniversary-themed ceremony in February 2013, provincial
government employees were honoured for their contributions to French-language
services. The Department of Labour and Advanced Education was in the spotlight as
its employees took home Bonjour! Awards for Excellence in French-language Services
in two categories. Maggie Hope-Simpson received the Bonjour! Award for Excellence in
Program Development and Michael Warner received the award for Excellence in Service
Delivery to the Public. Hope-Simpson, an adult education coordinator, was recognized
for her work to support the development of high quality adult literacy programs for
Nova Scotia’s Acadian and francophone community. Warner, a program officer, received
the award for his work analyzing and interpreting materials in French to support the
Employment Nova Scotia Transformation Team in serving Nova Scotia’s Acadian and
francophone population.

Trophy handed out to
Bonjour! award recipients

French-language services provided by the Government of Nova Scotia

The third Bonjour! Award, for Excellence in Leadership, went to Provincial
Librarian Jennifer Evans at the Department of Communities, Culture and Heritage.
Jennifer’s leadership was key in establishing a cooperation agreement between the
Provincial Library, Acadian Affairs, and regional library boards. The partnership will
allow library boards to access services and funding from Acadian Affairs to enhance
the services public libraries provide in French.

$104,862*
Total value of advertising
in the province’s Frenchlanguage media

*Advertising booked through
Communications Nova Scotia

Advertising in French-language media
Advertising in French-language media is another way Government keeps the Acadian
and francophone community informed. The value of advertising purchased in the
province’s French-language media has risen over the past two years. Government
advertises in Le Courrier de la Nouvelle-Écosse and on francophone community radio
stations (CIFA, CKJM, CITU, and CKRH) to reach Acadians and other Frenchspeaking Nova Scotians.
Value of advertising ($)
$120,000
$104,862
$100,000
$80,000

$80,450

$86,214

$60,000
$40,000
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$20,000
ACCÉDEZ AUX SERVICES GOUVERNEMENTAUX

À LA MAISON,
À L'ÉCOLE
OU AU BUREAU.

$0
2010–2011

Les services en ligne constituent un moyen sécurisé et facile de faire des paiements,
des renouvellements ou des demandes de services, notamment :

2011–2012

2012–2013

Fiscal year

Renouvellement de l'immatriculation de véhicules à passagers ou commerciaux maintenant avec le permis de véhicule provisoire de 10 jours *Nouveau
Frais de l'examen de conduite
Contraventions liées aux véhicules automobiles
Contraventions liées au stationnement
Changement d'adresse
Demandes de certificat de naissance, de mariage ou de décès
Paiements aux services de recouvrement

Pour plus d'information, visitez notre site Web à l'adresse www.accessns.ca/f.

examples of French-language advertising and promotional campaigns

Alice et Jacques
l’ont fait pour la
première fois
aujourd’hui.

ulation
mmatric
ssns.ca/i
acce

Pour la première fois, Alice et Jacques ne se sont pas rendus au centre Accès
Nouvelle-Écosse pour renouveler leur permis de véhicule. Ils ont fait leur renouvellement
en ligne, dans le confort de leur foyer.
Vous pouvez le faire aussi! Lorsque vous recevez votre avis de renouvellement par la
poste, vous pouvez aller en ligne pour imprimer un permis de 10 jours. Votre permis de
véhicule officiel et votre vignette arriveront par la poste quelques jours plus tard. C’est
simple, rapide et pratique.
Lorsque vient le temps de renouveler votre permis de véhicule, faites comme Alice et
Jacques. Pourquoi faire la file lorsque vous pouvez rester à la maison et le faire en ligne!

accessns.ca/immatriculation

Examples of advertising
in French
Date: March 15, 2012

LeCourrier: 10x6”
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• 811 Telecare service
• Acadian flag licence plate
• Access Nova Scotia e-services
• Bonjour! Awards for Excellence in
French-language Services
• Heating Assessment Rebate Program
• Jobs Here
• Parks and protected areas

• School zone safety
• School board elections
• Sustainable provincial parks
consultations
• “Take yourself there” tourism campaign
• Targeted Initiative for Older
Workers Program
• Traffic advisories

A record number of words translated
In 2012–2013, Acadian Affairs’ translation services translated over 1.85 million* words
for 51 government institutions, the highest number of words translated in one year to date.
The vast majority of this translation (87%) was from English to French. Materials translated
included publications, news releases, advertising, correspondence, websites, museum exhibits,
promotional materials, and other forms of communication aimed at the Acadian and
francophone community.

1.85
million

Words translated by Acadian
Affairs’ translation services

Breakdown of translation by institution*
Communities, Culture and Heritage

51

14%

Other institutions
26.6%

10.7%

Labour and Advanced Education

Government institutions
accessed translation services

Education** 3%
9.3% Justice

6.6%
Communications Nova Scotia
6.7%
Service Nova Scotia and Municipal Relations

9.3%
6.8%

Health and Wellness

Community Services

7%
District Health
Authorities
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Words translated
by source and
target language*
French to
English

Words translated by fiscal year (millions)*
2
1.6

13%

2007–2008 2008–2009 2009–2010

1.5 million

0

1.7 million

0.4

1.8 million

0.8
1.6 million

English to
French

1.1 million

87%

1.85 million

1.2

2010–2011 2011–2012 2012–2013

*Translation services provided by Acadian Affairs. Does not include translations outsourced directly by departments, offices, and agencies.
**Education does not include translations completed for curriculum development.
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New services in French
Some departments and institutions introduced new French-language services in 2012–2013.
Here are a few examples.
NeW SerVICeS

INSTITuTIoN

Onsite services in French at the Nova Scotia Archives

Communities, Culture and Heritage

Parent Information Program

Justice

Live birth registration kiosks
Access Nova Scotia information screens

Service Nova Scotia and Municipal Relations

Mental Health First Aid in French sessions

Annapolis Valley District Health Authority

Youth health centres in CSAP schools
Public health services at the Arichat office

Guysborough Antigonish Strait Health Authority

New publications
Every year government institutions publish a wide range of documents in French.
A selection of these publications is presented here.
Annapolis Valley District Health Authority

• Mental health rack cards and brochures
• Mental Wellness Helping Tree
Capital Health

• Living with Mental Illness: A Guide for Family
and Friends
Communities, Culture and Heritage

• Check us out! brochure
• Community Jobs and Facilities Improvement Program
guidelines and application form
• 2013 African Heritage Month poster
• Nova Scotia Provincial Library Annual Report
2011-2012
• Statement of Mandate
• Progress Report 2012: French-language Services
Provided by the Government of Nova Scotia
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Community Services

• Reporting and Investigating Allegations of Abuse
and Neglect: A Protocol and Handbook for Licensees,
Child Care Staff and Care Providers in Regulated
Child Care Settings
• Manual for Food and Nutrition in Regulated Child
Care Settings
• Standards for the Daily Program
• Materials and Equipment Checklist for Infant and
Toddler programs, Preschool Programs, School Age
Programs and Outdoor play
• Fetal alcohol syndrome pamphlet
economic and rural Development and Tourism

• 2013 Doers’ and Dreamers’ travel guide
education

• Report and resources on bullying and cyberbullying
Freedom of Information and Protection of Privacy
review office

• In-camera Representation Request Procedure
• Applicant Responsibilities

Examples of publications
in French
2013 Progress Report

• What is Duty to Assist?
• Mini Guide to Access under the Freedom of
Information and Protection of Privacy Acts in
Nova Scotia
Health and Wellness

• Canada Low Risk Alcohol Drinking Guidelines
• Continuing Care patient forms
• Mental Health Strategy Advisory Committee report
Justice

• Federal Contraventions Act pamphlets
• Brochures for neighbours, friends, and families to
raise awareness about domestic abuse
• Careers in Correction brochures
• Domestic Violence Action Plan Update, 2012
• Fact sheets on domestic violence in Nova Scotia
• Victim Services information cards
IWK Health Centre

• IWK patient and family pamphlets
• Child Safety Link education resources
• Car seat resources
• Read to Me! program guide
Public Service Commission

• How’s Work Going? employee survey
Service Nova Scotia and Municipal relations

• Residential Tenancies brochures (Landlord brochure
and tenant brochure)
• First Time Home Buyers Rebate
• Municipal Services – Annual Update
• A quick guide to Municipal Financial Statements in
Nova Scotia

Websites and web content
Websites are often the first place people turn to when looking for information. Government
departments and institutions have been working on their websites to make information more
accessible in French. Here are some examples of new French-language websites and website
content published in 2012–2013.
examples of new websites and web content in French
Communities, Culture and Heritage

• Communities, Culture and Heritage corporate website
• Titanic in Nova Scotia
• Nova Scotia Historical Vital Statistics
• An Drochaid Eadarainn (The Bridge Between Us)
• Information on the Vive l’Acadie Community Fund
and Creative Nova Scotia Leadership Council
education

• iNSchool
• Jubilee scholarships website

• Nova Scotia Domestic Violence Court Project
• Personal Directive Act
labour and Advanced education

• HR Toolkit for small and medium sized-employers
• Nova Scotia Domestic Violence Resource Centre and
Cybersafe Girl website
Service Nova Scotia and Municipal relations

• Municipal services website

Justice

• Civil Procedure Rules
• Provincial Court Rules

Cultural competency workshops for healthcare professionals in district
health authorities
In 2012–2013, Réseau Santé delivered Health Care in French at a Glance cultural
competency sessions to 135 healthcare professionals in five sessions held in different parts of
the province. The sessions seek to raise awareness among participants of the importance of
offering healthcare services in French and to equip them with the tools and resources they
need in order to do so.
Bonjour! program materials
The Bonjour! visual identification program is used by government institutions to let the
public know that services are available in French. It includes posters, desktop signs, program
support materials, and lapel pins for French-speaking staff. In 2012–2013, 956 pieces of
Bonjour! program materials were delivered to government institutions.

Examples of websites
in French

135

Healthcare professionals
participated in Health Care in
French at a Glance sessions

956

Pieces of Bonjour! program
materials were delivered to
government institutions
in 2012–2013

French-language services provided by the Government of Nova Scotia
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37

Government institutions
have received Bonjour!
materials to date

TyPe oF MATerIAl

NuMBer oF PIeCeS

Lapel pins

211

Desktop signs

85

French keyboard toolbars

320

Program information pieces
(posters, cards, stickers, flip charts, and brochures)

340

French-language capacity of public servants
French-speaking employees play a vital role in providing services in French to the public.
The 2013 How’s Work Going? employee survey found that 12% of provincial government
employees who completed the survey identified as having intermediate or advanced spoken
French. Those who identified as having intermediate or advanced reading skills come in at
14%, while 10% say their writing skills are at an intermediate or advanced level.
Public servants with intermediate or
advanced French-language skills*
16%
14%

12

12%

12%
10%

8%

699

Seats of French language
courses offered to public
servants in 2012–2013

4%

0%
Oral
communication

Reading

Writing

*Results from the 2013 How’s Work Going? survey

4,630

Seats of French language
courses filled since 2005
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French language training
French language training helps government employees improve their ability to communicate
with the public in French. Acadian Affairs offers nearly 700 seats of French language courses
per year through partnerships with training providers. In 2012–2013, 699 seats were offered,
of which 58% were at the Beginner level, 29% at the Intermediate level, and 13% at the
Advanced level.
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Objective 3: Community development and
capacity building
Support the Acadian and francophone community in its long-term
development and sustainability

Vive l’Acadie Community Support Fund
Donations collected from the sale and renewal of Acadian flag licence plates go into
the Vive l’Acadie Community Support Fund. The funds are then distributed to regional
Acadian and francophone community organizations to support cultural projects. In
2012–2013, 437 Acadian flag licence plates were sold or renewed, raising $21,850 to
support community projects.

437
Acadian flag licence
plates sold or renewed
in 2012–2013

$21,850

Cet événement est
possible grâce à vos dons
au fonds communautaire
Vive l'Acadie.

Poster to promote the
Vive l’Acadie Community
Support Fund

Raised for the Vive l’Acadie
Community Support Fund
from the sale or renewal of
Acadian flag licence plates
in 2012–2013

Support to the Acadian and francophone community
Every year, government departments and institutions support the development of the
Acadian and francophone community in various ways. Providing funding for Frenchlanguage family literacy projects and setting up youth health centres in CSAP schools are just
two examples of ways government provided support to the community in 2012–2013.
Sample initiatives
Communities, Culture and Heritage

Justice

• Invested $617,435 to support arts and culture,
heritage, and library resources for the Acadian and
francophone community
• Supported the participation of a delegation from
the Acadian and francophone community at the
Pan-Canadian Forum on Economic Development in
Canadian Francophonie

• Law Day activities for francophone students in
collaboration with the AJEFNE

Capital Health

• Friends 4 Life Program – facilitation for community
members and organizations who work with children
to receive mental health training
education

• 27 bursaries for French-speaking students to participate
in Destination Clic to enhance their appreciation of their
mother tongue and cultural heritage

labour and Advanced education

• Funded a number of French-language family
literacy projects in collaboration with school
community centres around the province associated
with the CSAP
• Three projects were undertaken to support
community immigration-related initiatives
Service Nova Scotia and Municipal relations

• Municipal Internship program grant awarded to
Municipality of Argyle, designed to attract postsecondary graduates to municipal government

guysborough Antigonish Strait Health Authority

• Established part-time youth health centres in the
CSAP schools in the district

French-language services provided by the Government of Nova Scotia
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Que puis-je faire pou

Comm
14

téléphone

Merci de votre appel

Bonjour!

Le médecin

Spotlight on Frenchlanguage Services

Programme d’information pour les
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services à la clien

courriel

Kiosque d’enregi
Désirez-vous prendre

TAKING THEIR FIRST STEPS
IN
FRENCH
How the Government of Nova Scotia is supporting francophone
parents and children in the early years

The birth of a child ushers in a period of significant investment of time and effort for
parents and of rapid growth and development for the child. Dealing with language barriers
can make this a more difficult time for both parents and children. In recognition of this,
the Government of Nova Scotia is taking measures to support Acadian and francophone
parents and their children.
NoVA SCoTIA BIrTH
regISTrATIoN KIoSKS
The first weeks of a child’s life can be a busy and
challenging time for parents. Sorting through
the various forms that must be completed to gain
access to important programs and services and to
register the birth of their child can be taxing even
for the most organized of parents. A new bilingual
service from Service Nova Scotia and Municipal

Relations is making it easier for francophone
parents to navigate this busy period of their
child’s life.
New birth registration kiosks allow parents to
complete the birth registration process for their
newborn electronically, in the language of their
choice, before they leave the hospital. The new service
eliminates the need to complete up to five separate
forms for key government services.

French-language services provided by the Government of Nova Scotia
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New birth registration kiosks allow parents to complete the
birth registration process for their newborn electronically, in
the language of their choice, before they leave the hospital.

16

The kiosks are designed to be easy to use and the
whole process takes about 20 minutes to complete.
Bilingual signage at the kiosks serves to alert parents
to the fact that the service is available in both official
languages. From the first step, parents are presented
with a bilingual welcome screen that allows them to
continue the process in French. All of the support
materials for the birth registration kiosks, including
the First comes baby, then comes the paperwork! guide
for new parents, are also available in French.
The birth registration kiosks allow parents to:
• register the birth of their child
• apply for Canada Child Benefits
• activate their child’s Health card
• apply for the newborn’s Social Insurance Number
• order a copy of the child’s birth certificate
There are kiosks located in nine hospitals across
the province. These nine hospitals are responsible
for 97% of births in Nova Scotia, which means that
most parents will be able to complete their newborn’s
registration before leaving the hospital. The birth
registration kiosks were the result of a collaborative
project between Service Nova Scotia and Municipal
Relations, the Department of Health and Wellness,
Canada Revenue Agency, Service Canada, and
Medavie Blue Cross. The service improves access
to federal and provincial government programs
and services for Acadian and francophone parents,
simplifying the process of dealing with multiple
government institutions in their mother tongue.

2013 Progress Report

SuPPorT For FreNCH-lANguAge eArly
CHIlDHooD eDuCATIoN
The early years are among the most important
in a child’s development, playing a critical role
in learning, language acquisition, and social
and emotional development. In fact, children’s
experiences in early childhood have a profound
impact on health, education, and career
outcomes later in life. Participation in quality
early childhood education programs is linked
to gains in school achievement and literacy and
math skills. Through a heightened focus on early
childhood education, the provincial government
is working to support early childhood education
programs in French.
Support for French-language early childhood
education comes in different forms. It includes
support for training and professional development
for early childhood education professionals and work
to ensure that child care facilities and family home
day care agencies operating in French have access to
French-language materials.
The team responsible for these programs is
Early Childhood Development Services (ECDS),
which in 2012–2013 was a branch of the
Department of Community Services. The ECDS
team develops training and protocol materials
for child care facilities and agencies and administers
child care staff classification and child care
subsidy programs.

This benefits the children, because it
means that the child care facilities
and agencies can devote more time
and resources to developing and
delivering their programs
In 2012–2013 Early Childhood Development
Services made important information, forms,
and protocols available in French to Acadian and
francophone child care facilities and agencies. These
resources help keep the child care facilities and
agencies informed about changes to the regulatory
environment in which they operate. Under the Day
Care Act and Regulations trained staff working
directly with children in a licensed child care facility
must have received the appropriate classification. The
information on the new requirements for child care
staff classification, including the relevant forms and a
guide to the classification system, was made available
in French on the ECDS website.
Developing and making training materials available
in French are another facet of ECDS’s work. Among
the materials it made available in French in 2012–
2013 is the Orientation for Staff Working in Licensed
Child Care Facilities. The orientation is a series of
informational modules and activities for child care
staff working directly with children who do not meet
the regulated training requirements. Orientations
are available throughout the province and take
approximately 16 weeks to complete.

The ECDS team also supports early childhood
education in French in more direct ways, through
its relationship with the province’s French-language
higher education institution. ECDS provided support
and funding that was instrumental in re-establishing
the province’s only French-language early childhood
education program at Université Sainte-Anne. The
program prepares its graduates for work in preschool
and school environments, including child care
facilities, preschools, and the Conseil scolaire acadien
provincial’s Grandir en français program.
This support for professional development and the
French-language programs and resources for child
care facilities and agencies help them to meet their
operational needs. Whether it is training staff or
meeting classification requirements, these facilities
and agencies do not have to face the additional
demands of dealing with information and processes
in a different language. This benefits the children,
because it means that the child care facilities and
agencies can devote more time and resources to
developing and delivering their programs, rather than
being bogged down by administrative work.
Through its birth registration kiosks and support
for early childhood education, the Government of
Nova Scotia is helping to ensure a good start for
francophone parents and children.

French-language services provided by the Government of Nova Scotia
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HELP FOR THOSE
WHO NEED IT MOST
French-language programs to protect the
most vulnerable

18

When faced with difficult circumstances, we must do what we can to keep our fellow
citizens out of harm’s way. The children of couples going through a divorce, victims of
domestic violence, and at-risk girls are some of the most susceptible to harm. Having
resources and support available in their mother tongue can help these people get through
difficult periods and decrease feelings of isolation. That’s why the Government of Nova
Scotia, through the departments of Justice and Community Services, funds and runs
French-language programs to help and support these vulnerable groups.

2013 Progress Report

PAreNT INForMATIoN ProgrAM
The Parent Information Program (PIP) is designed
to help protect children whose parents are living
apart. It assists parties involved in a custody or
access court proceeding to support their children
during the process and to identify and practise ways
to keep children from getting caught in the middle
of a conflict. A French version of the program
was launched in January 2013 to better serve the
Acadian and francophone community. The Parent
Information Program is offered through the Nova
Scotia Family Court and the Supreme Court
(Family Divisions). Anyone involved in a custody
or access court proceeding will be signed up for
a PIP session. People can also voluntarily sign up
for the program, even if they aren’t currently going
through court proceedings.
PIP sessions are usually three hours long
and are led by trained facilitators. During the
sessions, participants receive general information
on resolving disputes and the effects of parental
conflict on children, and learn techniques for
dealing with conflict without placing the children
in the middle. Videos are also used in the sessions
to show how children can get caught in the middle
of their parents’ disputes. The videos, which
were developed by the Association des juristes
d’expression française de la Nouvelle-Écosse in
conjunction with the Department of Justice, are
available in both French and English. The videos
are used by the facilitators to help introduce new
ideas and to stimulate discussion. The videos, and
information about the Parent Information Program
are also available in French on the Nova Scotia
Family Law website (nsfamilylaw.ca).
INITIATIVeS To TACKle
DoMeSTIC VIoleNCe
The Department of Justice has been working on a
host of initiatives to combat and prevent domestic
violence in Nova Scotia. An important part of
that strategy is providing information to the public
about domestic violence and making certain that
French-speaking Nova Scotians can access that
information. The Nova Scotia Domestic Violence
Resource Centre website, nsdomesticviolence.ca,
provides information on domestic violence for
victims, offenders, and concerned families, friends
and neighbours. There is a wealth of information
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available in French here, including how to recognize
the signs of domestic violence in oneself and others
and how to get help.
The department also produced four fact
sheets in French, available on the Nova Scotia
Domestic Violence Resource Centre website, that
provide information and statistics on domestic
violence and victim services in Nova Scotia. They
provide valuable information for non-profits and
community organizations working in this area.
In order to ensure that Acadian and francophone
organizations were aware of these resources,
presentations on domestic violence were given to
key stakeholders in the community throughout
the year.

French-language services provided by the Government of Nova Scotia
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DoMeSTIC VIoleNCe FACT
SHeeT SerIeS
These fact sheets, which are available in French,
provide important information on domestic violence
in Nova Scotia.
• Public opinion polling on domestic violence in
Nova Scotia
• Victim Services in Nova Scotia
• Prevalence of Intimate Partner Violence
• Intimate Partner Violence Tracking Project,
Phase IV Highlights
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Another facet of the department’s work in this
area is the Domestic Violence Court Program. This
pilot program seeks to prevent future violence and
help keep victims and their children safe by stopping
the cycle of domestic abuse. All of the information
about the program is available in French on the
Department of Justice’s website. The pilot scheme
was launched in Cape Breton Regional Municipality
in June 2012.
VoICeS: A ProgrAM oF SelF-DISCoVery
AND eMPoWerMeNT For gIrlS
Thanks to funding from the Youth Development
Initiative, Voices: A Program of Self-discovery and
Empowerment for Girls was expanded to CSAP
schools in the southwestern region of Nova Scotia
in 2012–2013. The sessions were held in French
at École secondaire de Par-en-Bas. The program
was delivered through a partnership between the
school, Écoles Plus, Tri County Women’s Centre,
Community Services, and Acadian Affairs with
financial support from the Government of Canada
through the Department of Canadian Heritage and
the Canada – Nova Scotia Agreement on Frenchlanguage Services. The program curriculum was
translated into French to allow the girls to develop
skills in their language.
Delivered over 14 sessions, the program was
created specifically to address the unique needs
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of adolescent girls and young women. It provides
a safe place to address personal challenges and
develop skills and helps the girls reach their full
potential by teaching the benefits of staying in
school. In all, ten high-risk girls from CSAP
schools between the ages of 13 and 16 participated
in the program.

