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Message from the Minister
I am pleased to provide you with a progress report covering a three-year period from
April 2015 to March 2018.
As in previous years, our government is committed to serving the Acadian and
francophone community in the best possible way. As a matter of fact, our increased
translation efforts have enabled us to offer our Acadian and francophone citizens the
services they are entitled to in their mother tongue.
However, we are aware that the translation of material is not the only way to increase the
availability of French-language services. In fact, advances in technology are constantly
pushing us to seek new ways of reaching out to and connecting with our fellow citizens.
To this end, the Government of Nova Scotia is continually striving to strengthen its
presence on the web and in digital media. All these different aspects of communications
offer opportunities for our fellow citizens to join us and to share their challenges and
expectations with us. We are listening!
Our government is also striving to further strengthen the quality and variety of services
offered to the Acadian and francophone population in French. I would therefore like
to seize this opportunity to encourage Acadians and francophones in our province to
request the French-language services to which they are entitled and to express their
views if they do not receive them.
Government needs to continue its dialogue with the Acadian and francophone
community. In November 2017, I announced the composition of an Advisory Committee
comprised of six people from the community — three named by the Fédération acadienne
de la Nouvelle-Écosse and three named by me. This committee will inform government
on the way policies, programs and services of our provincial government affect the
Acadian and francophone community of Nova Scotia. The committee may also suggest
courses of action that encourage the development of the Acadian and francophone
community of the province and promote the delivery of government services in French.
Government also put in place a committee of deputy ministers to provide leadership for
the implementation of the Government of Nova Scotia’s French-language Services Act by
departments, offices, agencies of government and Crown corporations designated by the
Executive Council as having an obligation to provide such services.
This report covers the fiscal years 2015–2016, 2016–2017 and 2017–2018.

Hon Lena Metlege Diab QC
Minister of Acadian Affairs and Francophonie
December 2019
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How we approach our work

French-language services within the Government of Nova Scotia
Acadian Affairs and Francophonie
The Office of Acadian Affairs and Francophonie, a division of Communities, Culture and
Heritage, oversees the implementation of the French-language Services Act and offers
services and programs to provincial government departments and institutions to help
them provide services in French. These include French language training for public
servants, funding to departments and other government institutions, policy advice and
the distribution of promotional French-language services tools such as the Bonjour!
visual identification program.

Nova Scotia Strategic Plan for French-language Services 2013–2018
This government-wide plan for French-language services guided the development,
delivery and expansion of government services in French from April 2013 to March
2018. The implementation of the plan was funded in part by the Government of Canada
through the Canada–Nova Scotia Agreement on French-language Services in place for
the same period.

Designated public institutions
The French-language Services Regulations designate the public institutions to which the
French-language Services Act applies and from which the Acadian and francophone
community can expect to receive services in French. These designated public
institutions include all departments, most offices and many agencies, including the Nova
Scotia Health Authority and the IWK Health Centre. A complete list of institutions is
available on the Acadian Affairs and Francophonie webpage.

French-language services coordinators
Working in designated public institutions, French-language services coordinators
oversee a range of activities relating to French-language services. These include
preparing an annual French-language services plan, helping their department or
institution with coordinating translation requests and facilitating the development
of policies, programs and initiatives relating to French-language services.

French-language Services Coordinating Committee
The French-language Services Act established the French-language Services Coordinating
Committee, whose role is to assist and advise the Minister of Acadian Affairs and
Francophonie on the implementation of the act. This interdepartmental committee,
consisting of French-language services coordinators from numerous departments and
offices with the executive director of the Office of Acadian Affairs and Francophonie as
Chair, develops guidelines and standards and serves as a forum for sharing best
2
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practices for the delivery of French-language services. In 2015–2016, the Frenchlanguage Services Coordinating Committee included representatives from 24
departments and offices, 22 in 2016–2017 and back to 24 in 2017–2018. Variations are
partially due to government changes in its structure. Also, after the merging of the district
health authorities into one, the French-language services coordinators at the Nova Scotia
Health Authority and the IWK Health Centre were invited to join the coordinating
committee.

Advisory Committee to the Minister of Acadian Affairs and Francophonie
In November 2017, the Advisory Committee to the Minister of Acadian Affairs and
Francophonie was created to provide the minister with advice and information on issues
that are important to Nova Scotia’s Acadian and francophone community. The advisory
committee offers a way to work collaboratively to advance both government’s priorities
and the priorities of the community. The forming of this committee signals government’s
commitment to better understand the community’s priorities and to ensure they are
reflected in government’s programs, services and policies.
The advisory committee’s Terms of Reference can be viewed on our website:
https://acadien.novascotia.ca/sites/default/files/inline/documents/acadian-affairsfrancophonie-advisory-committee-terms-reference-oct-2017-en.pdf (English)
https://acadien.novascotia.ca/sites/default/files/inline/documents/affairesacadiennes-francophonie-comite-consultatif-lignes-directrices-oct-2017-fr.pdf
(French)

Committee of Deputy Ministers on the Implementation
of the French-language Services Act
The Committee of Deputy Ministers provides leadership for the implementation of the
Government of Nova Scotia’s French-language Services Act.
The deputy minister committee is responsible for assisting the Office of Acadian Affairs
and Francophonie in establishing government-wide strategic directions and for
prompting greater collective accountability for advancing the provision of Frenchlanguage services by designated public institutions as per the French-language Services
Regulations.
The deputy minister committee supports the work of the Office of Acadian Affairs and
Francophonie, specifically, in defining common directions to guide all designated public
institutions and identifying government-wide initiatives that could have an impact on the
Acadian and francophone population of Nova Scotia, such as health promotion,
community development and immigration.
The deputy minister committee is chaired by the Deputy Minister of Communities,
Culture and Heritage, who also has deputy ministerial responsibility for the Office of
Acadian Affairs and Francophonie. Membership consists of the deputy ministers of
Health and Wellness, Education and Early Childhood Development, Community Services,
Service Nova Scotia, and Justice.
French-language Services Provided by the Government of Nova Scotia, Report for 2015–2018
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Key performance indicators for
French-language services
Government departments, offices and agencies improved the services they offer in
French in various ways from April 2015 to March 2018. This section outlines many
of these improvements as well as key performance indicators for government.
The progress shown is organized around the objectives of the Nova Scotia Strategic
Plan for French-language Services for 2013–2018.

Objective 1: Leadership and policy direction

Champion and support the planning, administration and policy development frameworks for
the implementation of the French-language Services Act and its regulations.
Government institutions work to make the environment in which they operate more
amenable to providing services in French, such as by instituting policies and protocols
to support French-language services. Several examples of this work are highlighted
here.

Changes to the Office of Acadian Affairs and Francophonie
During the 2015–2016 fiscal year, the Minister of Acadian Affairs at the time asked
eight members of the Acadian and francophone community to form a committee to
make recommendations to enhance the role of the Office of Acadian Affairs. In
February and March 2016, the minister’s committee held public dialogue sessions with
Acadians and francophones across the province.
By the end of March 2016, this committee, as well as the Fédération acadienne de la
Nouvelle-Écosse (FANE), submitted their respective recommendations to government.
The committee’s report, FANE’s recommendations and government’s response may be
viewed on the Acadian Affairs and Francophonie website:
https://acadien.novascotia.ca/en/reports (English)
https://acadien.novascotia.ca/fr/rapports-et-plans (French)
In 2016–2017, the province announced it would move forward on several initiatives to
better serve the Acadian and francophone community. The following measures were
taken:
• the name "Acadian Affairs" was changed to "Office of Acadian Affairs
and Francophonie" to strengthen the reach of the office;
• authority was assigned to the Minister of Acadian Affairs and
Francophonie for all matters pertaining to the Office of Acadian Affairs
and Francophonie;
• a committee of deputy ministers, chaired by the deputy minister of
Communities, Culture and Heritage, was established to examine how
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to address gaps in front-line French-language services, to help
determine government-wide strategic directions and to promote
greater collective accountability for advancing the provision of
French-language services by government;
• the public was better informed about the existing complaints
process related to French-language services and considered ways to
improve this process; and
• capacity was enhanced within Acadian Affairs and Francophonie
related to stakeholder outreach and information sharing.
On October 20, 2016, an Order in Council was adopted and effective on that date. It reads:
The Governor in Council on the report and recommendation of the
President of the Executive Council dated October 19, 2016, and
pursuant to Sections 4 and 7 of Chapter 376 of the Revised Statutes
of Nova Scotia, 1989, the Public Service Act, is pleased to, effective
October 20, 2016:
(a) assign the general supervision and management of the Frenchlanguage Services Act to the Minister of Acadian Affairs and
Francophonie, which, for clarity, shall include policy, budgetary,
and legislative matters; and
(b) confirm that all affairs and matters relating to the general
supervision and management of the French-language Services Act,
for administrative purposes are attached to the Department of
Communities, Culture and Heritage within a division known as the
Office of Acadian Affairs and Francophonie, and are prescribed in
the duties of the Deputy Minister of Communities, Culture
and Heritage.

Projects carried out by the French-language
Services Coordinating Committee
The French-language Services Coordinating Committee met regularly to develop guidelines
and standards and share best practices. Its subcommittees continued to address specific
issues in the areas of French language training, human resources, active offer and
communications, and reported back to the full committee for approval.
Revision of Communications Guidelines
Teams from Communications Nova Scotia and Acadian Affairs and Francophonie worked
together during 2016–2017 to establish new French-language communications guidelines.
Input from the French-language Services Coordinating Committee was considered.
The French-language communications guidelines help government institutions maintain
consistency for communications in French. A roll-out to communications staff and senior
management teams began in 2017–2018. The French-language communications
guidelines are reviewed annually.

French-language Services Provided by the Government of Nova Scotia, Report for 2015–2018
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French Language Training Evaluation
In 2015–2016, the French Language Training Evaluation Subcommittee produced
a report following a broad evaluation in the previous year of the French language
training program offered to public servants. The report included five recommendations
to improve French language training:
• develop and implement a government-wide policy on French
language training
• ensure consistency and timeliness in the application process
• develop an enhanced reporting system
• conduct a training needs assessment
• work with training providers to develop and implement a skill
assessment plan for learners.
Université Sainte-Anne, the Government of Nova Scotia's service provider for French
language training, was informed of the recommendations from the working group and
has implemented a series of measures to better assess adult learners’ skills. The Office
of Acadian Affairs and Francophonie and Université Sainte-Anne also introduced a pilot
project in 2016–2017 to provide online courses for public servants generally working
outside of Halifax, Truro, Tusket and Sydney who were not able to attend the regular
classroom courses. As of 2017–2018, online courses are now part of the regular
French language training offering.
The subcommittee continues to work on the recommendations arising from the
evaluation report.
Active Offer
The Subcommittee on Active Offer continued to meet and to create tools to encourage
the proactive offer of services in French. Over the past three years, it developed a
definition of the term “active offer”, produced a document on current best practices for
the active offer of French-language services at the Government of Nova Scotia to
support French-language services coordinators and proceeded to the revision of the
desktop guide Practical Tips for Providing Services in French. The guide was distributed
to all designated public institutions’ coordinators, who in turn shared the electronic
document with their staff. A print version is also available.

DEFINITION

Active Offer
The active offer of French-language services by the Government of
Nova Scotia means that its public institutions proactively inform
citizens when a service is available in French.
Its purpose is to ensure that citizens feel comfortable expressing
themselves in French when seeking a service and that the service
provided in French is comparable to what is offered in English. The service
6
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in French is evident, accessible, readily available, and demonstrated in the
form of a bilingual greeting, signage, or other means.

Offre active
L’offre active de services en français par le gouvernement de la NouvelleÉcosse signifie que ses institutions publiques informent de façon
proactive les citoyens lorsqu’un service est disponible en français.
Le but de l’offre active est de faire en sorte que les citoyens se sentent
à l’aise de s’exprimer en français lorsqu’ils reçoivent un service et que le
service offert en français soit comparable au service offert en anglais.
Le service en français est évident, accessible et offert sous forme d’accueil
bilingue, d’affichage bilingue ou d’autres moyens.

Human Resources
The Human Resources Subcommittee of the French-language Services Coordinating
Committee prepared, in collaboration with the Public Service Commission, the
French-language Services Human Resources Guidelines that were first introduced in
2011. The subcommittee worked on updating the guidelines during the period
covered in this report.
The goal of the French-language Services Human Resources Guidelines is to make
the recruitment, selection and retention of employees responsible for the delivery
of services to the Acadian and francophone community easier for hiring managers,
HR business partners and French-language services coordinators.
The guidelines were broadly distributed to provincial government managers and
directors to provide departments with a consistent protocol to guide the
management of human resources in relation to French-language services and with
clarity on how to consider and integrate French language capacity into departmental
human resources planning, particularly through recruitment, selection and retention.
In addition, the Public Service Commission initiated the creation of a French-language
hiring panel pool with the development of material for an implementation date of
2018–2019. The French-language hiring panel pool was created in response to
frequent inquiries from hiring managers for French-speaking employees who can
participate on hiring panels. The pool consists of bilingual (French/English)
government employees who volunteer to join a hiring panel.

French-language Services Provided by the Government of Nova Scotia, Report for 2015–2018
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Objective 2: Availability and accessibility of French-language services
Increase the prevalence and awareness of French-language services through active offer,
communications, printed and electronic materials, and by increasing the capacity of the
public service to offer services in French.
Expanding the French-language services they offer to the public is a priority of many
government institutions. Examples of some of their progress are highlighted here.

Government news delivered in French
The number of news releases issued by government through Communications Nova Scotia
can vary considerably from year to year due to factors such as special events, grants and
prizes awarded to Acadian and francophone organizations or individuals, as well as issues
affecting public health and safety. Government news releases issued in both French and
English are published simultaneously.
A news release is issued in French when one or more of the following conditions are met:
• the information is of particular relevance to the Acadian and
francophone community;
• failure to provide the information in French may compromise the
health, safety or security of members of the public;
• the information pertains to French-language service delivery;
• it originates from the Office of Acadian Affairs and Francophonie; or
• it is relevant to a service or activity that is available in French.
The number of news releases published in French over the past three years is
consistent with previous years as follows:

Numberofofnews
newsreleases
releases issued
Number
issuedininFrench
French
250
226

200

185
150

158
135

100

182

145
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110
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50
0
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French-language services in the social media age
The provincial government continued to promote French-language services, news
and community events in French through two French-only social media channels.
The number of followers continued to grow while the number of messages or posts
varied from year to year.

We continue to tweet all about it
Sending tweets on Twitter is one of the ways government shares important
announcements and information about French-language programs and services with the
Acadian and francophone community. The Office of Acadian Affairs and Francophonie
manages the provincial government’s French-language Twitter account, @GouvNE.
In 2015–2016, about 325 French-language tweets were sent, and the account grew to
just over 700 followers.
In 2016–2017, 433 French tweets were sent and the number of followers to
@GouvNE rose to 829.
In 2017–2018, 231 tweets were sent in French and the number of followers grew to 895.

The Affaires acadiennes et Francophonie
Facebook page continues to inform
The French-language services Facebook page (www.facebook.com/Affairesacadiennes)
provides information on services available from various government departments and
institutions. Topics can include health, security, relevant information for Acadians and
francophones, notice of grants and scholarships, the Prix Grand-Pré Award and special
celebrations.
Social media

2015–2016

2016–2017

2017–2018

Number of followers of @GouvNE as of March 31

700+

829

895

Number of tweets in French during year from @GouvNE

325

433

231

Number of followers of
www.facebook.com/Affairesacadiennes as of March 31

263

380

584

Number of posts in French during fiscal year on
www.facebook.com/Affairesacadiennes

268

174

141

Tweets

Facebook
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Examples of Facebook posts

Radio and print advertising in French
French-language communications guidelines agreed to by Communications Nova Scotia
and the Office of Acadian Affairs and Francophonie foresee that province-wide advertising
campaigns must include French media. Advertisements containing only French text may
be placed in both English- and French-language media. The bilingual (English/French)
Government of Nova Scotia logo is used in French-language advertising. Web addresses
(URLs) used in French advertisements should point to French content.
Government advertises in the weekly French-language newspaper Le Courrier de la
Nouvelle-Écosse and on francophone community radio stations (CIFA, CKJM, CITU,
and CKRH) to reach Acadians and francophones in Nova Scotia. Some or all of these
media outlets are used depending on the subject matter.
During the period covered by this report, government institutions ran campaigns in the
province’s French-language media to promote programs and services and to share
important information with the public.

10
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Examples of French-language advertising and promotional campaigns
2015–2016

2016–2017

2017–2018

Agencies, boards, and
commissions recruitment for
positions, spring and fall

Energy Training Program

Commission on Effective
Electoral Representation of
Acadian and African Nova Scotians

Road work zones safety

EMO water shortage

Lobster-fishing season safety

Medal of Bravery request
for nomination

Aging population action plan

Changes to driver’s licence

Minimum wage announcement

Take 5 Gambling Support Network

Tick safety

Burn Safe program

Heating Assistance
Rebate Program

Motorcycle safety

Sunday hunting

Nova Scotia Judges Salary Tribunal

Immigration pilot program

Acadian flag licence plate

Halifax–Needham by-election

Safety measures for winter storms

Graduate to Opportunity
program for new graduates

Nova Scotia Museum,
various spring events

New Intimate Images and
Cyber-protection Act

Translation Services
Translation Services enables government institutions to increase the quantity of material
and content available in French as well as to interpret correspondence and documents
they receive in French from the Acadian and francophone community. Since 2015–2016,
Translation Services has worked with over 40 government institutions to provide accurate
translation from English to French and, in a small percentage, from French to English.
2015–2016

2016–2017

2017–2018

1.16

1.37

1.51

41

41

42

English to French

90%

84%

91%

French to English

10%

16%

9%

Number of words translated (in millions)
Number of government institutions
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New publications
Several new documents were made available in French. A selection of these publications
is presented here.
Institution

New publications in 2015–2016

Health and Wellness

• Towards Understanding: A Dementia Strategy for Nova Scotia /
Pour une meilleure compréhension : Une stratégie en matière de
démence pour la Nouvelle-Écosse
• Living Well: Continuing Care Services / Bien vivre : Services de
soins continus

Justice

• Civil procedure rules
• Provincial court rules

Municipal Affairs

• Emergency Management Office — Infographic

Natural Resources

• Sunday hunting consultation materials and final report
• Bicycle Book / Le livre de la bicyclette
https://novascotia.ca/tran/publications/BicycleBook-fr.pdf

Transportation and
Infrastructure Renewal

• Slower in School Zones / Conduire lentement dans les zones scolaires
https://novascotia.ca/tran/roadsafety/schoolzone/School_Zone_Safety_
Information_Sheet_French.pdf
• Low Blood Alcohol Suspension advertisement
https://novascotia.ca/tran/roadsafety/LowBAC/Ad_french.pdf
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Institution

New publications in 2016–2017

Agriculture, Fisheries
and Aquaculture

• Agricultural Awareness staff distributed to all elementary schools in the
province the book Explore Farming in Nova Scotia: From Honeybees to Maple
Trees / Découvre l’agriculture de la Nouvelle-Écosse : Des abeilles aux érables,
along with its French colouring book

Communities,
Culture and Heritage

• Nova Scotia Culture Action Plan: Creativity and Community / Plan d’action
pour la culture de la Nouvelle-Écosse : Créativité et communauté, with its
executive summary https://novascotia.ca/culture/fr/

Community Services

• Employment Support and Income Assistance Program appeals brochure
https://novascotia.ca/coms/employment/documents/15-43887ESIA%20
AppealProcess%20Form%20FRE%20Fillable.pdf
• Foster care marketing materials in French including a poster, brochures,
bookmarks and a bilingual parade banner

Public Service
Commission

Seniors

• Trans and Gender Variant Guidelines and its news release
• Annual corporate Employment Equity and Progress Report
• Positive spaces promotional posters to support LGBTQI+ employees
• Shift: Nova Scotia’s Action Plan for an Aging Population / Plan d’action
Virage pour la population vieillissante de la Nouvelle-Écosse
https://novascotia.ca/shift/fr/shift-action-plan-fr.pdf
• Highlights, Plan d’action Virage pour la population vieillissante de la
Nouvelle-Écosse
https://novascotia.ca/shift/fr/shift-action-plan-highlights-fr.pdf

French-language Services Provided by the Government of Nova Scotia, Report for 2015–2018
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Institution

New publications in 2017–2018

IWK Health Centre

• 10 IWK patient/family resources were created or revised in French over the last year;
the IWK currently lists 47 full-text French translations of patient pamphlets
• Recognition of Prior Learning program guidelines

Labour and
Advanced Education

• International Qualification Recognition program guidelines
• Graduate to Opportunity
• Student Summer Skills Incentive
• 9 fire safety tips from the Office of the Fire Marshal, including:

Municipal Affairs

- Fire safety in the kitchen
- Carbon monoxide
- Holiday fire safety

Office of the Information
and Privacy Commissioner
for Nova Scotia

Public Service
Commission

14

• Citizen’s Guide to Access and Privacy Rights in Nova Scotia / Guide du citoyen sur les
droits à l’accès à l’information et à la protection de la vie privée en Nouvelle-Écosse
https://oipc.novascotia.ca/sites/default/files/publications/French%20Citizens%20
Guide%20FINAL%20(2018%20Mar%2013).pdf

• Workplace Health and Safety Promotion Policy
• French-language Hiring Panel Pool documentation
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New services in French
Some departments and institutions introduced new French-language services.
Here are a few examples.
Institution

New services introduced in 2015–2016

Health and Wellness

• The Take 5 Support Network / La règle de 5 Réseau d’aide à la dépendance au jeu
website and helpline were launched, which provide support to French-speaking
individuals and families who need help to cope with gambling issues
https://gamblingsupportnetwork.ca/fr

IWK Health Centre

• New interpretation tools were created, including a “Point to your language” poster
and a reference card to help staff quickly identify the need for interpretation and
provide resources

Justice

• Interpretation services were provided on 60 occasions for various court hearings,
including eight trials in French
• An online Parent Information Program module was developed and launched
https://www.nsfamilylaw.ca/fr/services/programme-information-parents-pip
• A process was implemented to respond to public inquiries in French through a
bilingual receptionist

Nova Scotia Utility
and Review Board

• During the Board hearings respecting municipal boundaries, the Board facilitated
the ability for the public and witnesses to make presentations in French in
the district of Clare and the county of Richmond
• The Board’s municipal boundary decisions on matters respecting the
districts of Argyle and Clare and the county of Richmond were released
concurrently in both French and English

Office of Immigration

• A bilingual website was created www.novascotiaimmigration.com/francais
• An electronic processing system was developed and implemented to process
immigration applications in both French and English

French-language Services Provided by the Government of Nova Scotia, Report for 2015–2018

15

Institution
Communities,
Culture and Heritage

Community Services

16

New services introduced in 2016–2017
• Information was provided in French at the Nova Scotia Museum for three exhibits
• Nova Scotia Archives published the Genealogy Guide in French and launched the
digital version of 66 years of the newspaper Le Courrier de la Nouvelle-Écosse
• French-speaking staff were hired at the Cape Breton Family Place Resource
Centre to provide services in Acadian and francophone communities
• Grant reporting templates, newsletters, web strategy and website were
developed in French for the Sexual Violence Strategy

IWK Health Centre

• Interpretation services using Remote Interpretation Ontario (RIO) were made
available through the IWK telecommunication system

Labour and
Advanced Education

• GED preparation courses, registration forms and website were made
available in French

Nova Scotia
Liquor Corporation

• Cabbioke visited two francophone communities (Chéticamp and Weymouth)
and was hosted by a French-speaking representative for those engagements

French-language Services Provided by the Government of Nova Scotia, Report for 2015–2018

Institution

Justice

Labour and
Advanced Education

Nova Scotia
Health Authority

New services introduced in 2017–2018
• Nova Scotia Supreme Court amendments were translated and integrated into
the French Civil Procedure Rules
• Two French-speaking lawyers and a French-speaking articling clerk were
hired by Nova Scotia Legal Aid
• Two workers’ advisers/lawyers were hired who can communicate with clients in French
• New brochures and rack cards with Employment and Youth programs were made
available
• A large quantity of French-language content was added to the patient relations
webpage www.nshealth.ca/contact-us/patient-feedbackcommentaires-des-patients
• A bilingual verbal greeting was recorded for the patient relations phone line
(1-844-884-4177), ensuring Acadians and francophones can share their questions,
concerns and feedback with the NSHA in French

Office of Immigration

• A new bilingual stakeholder liaison officer position was designated in the
External Relations Unit to enhance the capacity of the Office of Immigration
to engage with Acadian and francophone immigration stakeholders

Public Service
Commission

• The French-language hiring panel pool was piloted in 2017–2018,
with a government-wide launch planned for 2018–2019

French-language Services Provided by the Government of Nova Scotia, Report for 2015–2018
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Websites and web content
Government institutions maintain a range of websites that provide valuable information
to the public, many of which are separate from their corporate or institutional website,
whereas numerous institutions had the Bonjour! logo or a link to French-language content.
In addition, eight institutions had bilingual websites. A website is deemed to be bilingual if
its navigation menu is in French and links to French-language pages, and if most of the
content available on the English version site is available in French. Those websites were:
• Communities, Culture and Heritage (includes the website for the
Office of Acadian Affairs and Francophonie)
• Employment Nova Scotia (part of Labour and Advanced Education)
• Intergovernmental Affairs
• Municipal Affairs
• Nova Scotia Legal Aid
• Office of Immigration
• Office of the Ombudsman
• Service Nova Scotia.
In addition, here are some examples of new French-language website content.
Institution

Websites and webpages 2015–2016

Health and Wellness

• Take 5 Gambling Support Network / La règle de 5 Réseau d’aide à
la dépendance au jeu https://gamblingsupportnetwork.ca/fr
• Civil Procedure Rules www.courts.ns.ca/Civil_Procedure_Rules/cpr_home.htm

Justice

• Online Parent Information program (PIP)
www.nsfamilylaw.ca/services/parent-information-program-pip
• Canadian Victims Bill of Rights
https://novascotia.ca/just/victim_Services/victims_rights.asp
• Nova Scotia Medical Examiner Service https://novascotia.ca/just/cme/Default.asp
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Municipal Affairs

• Fire Marshal’s Office webpage https://novascotia.ca/dma/firesafety/Default-fr.asp

Nova Scotia
Liquor Corporation

• Contact/Aide webpage www.mynslc.com/en/Communiquez-avec-nous

Office of Immigration

• New bilingual website www.novascotiaimmigration.com/francais
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Institution

Websites and webpages 2016–2017

Community Services

• Material supporting consultations on the amendments to the
Children and Family Services Act
• Sexual Violence Strategy documents

Labour and
Advanced Education

• GED website https://novascotia.ca/programs/general-educationaldevelopment/default-fr.asp

Municipal Affairs

• Cape Breton flooding and southwestern Nova Scotia drought (websites,
materials and fact sheets)

Seniors

• Shift: Nova Scotia’s Action Plan for an Aging Population / Plan d’action Virage pour la
population vieillissante de la Nouvelle-Écosse https://novascotia.ca/shift/fr

Transportation and
Infrastructure Renewal

• Highway Twinning Public Consultation website https://novascotia.ca/twinning/fr

Institution

Websites and webpages 2017–2018

Communities,
Culture and Heritage

• The Communities, Sport and Recreation division translated three new grant
application forms: Community Accessibility, Small Business Accessibility and
Building Vibrant Communities

Finance and
Treasury Board

• Budget Primer / Petit guide du budget, a roadmap for delivering programs and
services and to reflect government’s priorities and commitments
https://novascotia.ca/budget/budget-primer/Default-fr.asp

Justice

• New Legal Aid website www.nslegalaid.ca/fr

Nova Scotia
Health Authority

• A new web portal along with navigational aids in French on the homepage
www.nshealth.ca/les-services-en-francais-la-regie-de-la-sante-de-lanouvelle-ecosse
• 22 new webpages were posted in French

Office of the Information
and Privacy Commissioner
for Nova Scotia

• Citizen’s Guide to Access and Privacy Rights in Nova Scotia / Guide du citoyen sur les
droits à l’accès à l’information et à la protection de la vie privée en Nouvelle-Écosse
https://oipc.novascotia.ca/sites/default/files/publications/French%20Citizens%
20Guide%20FINAL%20(2018%20Mar%2013).pdf
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Since 2016, Communications Nova Scotia has undertaken a project to redesign
government’s website. The government’s web strategy will take into consideration the
revised French-language communications guidelines to provide a more consistent
application of French content on its website and to accommodate queries in French.

French-language services plans
Each government designated public institution must publish an annual Frenchlanguage services plan by March 31. The plan describes how the government institution
intends to improve its French-language services, the specific goals and objectives
that have been established for improving French-language services and the specific
measures that it will take to achieve these goals and objectives. The plan also includes
the progress in reaching the goals and objectives set for the previous year.

Cultural competency workshops for government employees
The Acadie at a Glance / Coup d’œil sur l’Acadie cultural competency training workshop
provides participants with a greater understanding of Nova Scotia’s Acadian and
francophone community and the Government of Nova Scotia’s approach to delivery
of French-language services.
• In 2015–2016, Acadian Affairs and Francophonie offered four
workshop sessions to a total of 24 government employees. A similar
workshop called Health Care in French at a Glance / Coup d’œil sur
la santé en français was presented to healthcare professionals by
the Réseau Santé – Nouvelle-Écosse; 65 people participated.
• In 2016–2017, Acadian Affairs and Francophonie provided two
English-language workshop sessions to a total of 33 participants,
including several Halifax Regional Municipality staff. Réseau Santé
– Nouvelle-Écosse continued to offer their workshop to healthcare
professionals.
• In 2017–2018, in collaboration with the Acadian and francophone
community, Acadie at a Glance sessions were put on hold to
proceed to an in-depth revision and update of the workshop.

Bonjour! visual identification program materials
The Bonjour! visual identification program is used by government institutions to let the
public know that services are available in French. It includes lapel pins, desktop signs, a
poster and other program support materials generally used by French-speaking staff.
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French language training
Acadian Affairs and Francophonie offers French language courses through training
providers to help improve government employees’ ability to communicate with the
public in French.
• During 2015–2016, 600 places of French language training in Halifax,
Truro, Tusket and Sydney were filled by government employees, of
which 56% were at the beginner level, 31% at the intermediate level and
13% at the advanced level.
• During 2016–2017 fiscal year, 604 places of French language training
in Halifax, Truro, Tusket and Sydney were filled by government
employees, of which 57% were at the beginner level, 20% at the
intermediate level and 23% at the advanced level. This included
18 places in a French-language online training pilot program for
employees without access to the regular classroom training offered.
• During 2017–2018 fiscal year, 566 seats of French language training in
Halifax, Truro, Tusket and Sydney, including 39 places in online training,
were filled by government employees: 53% were at the beginner level,
26% at the intermediate level and 21% at the advanced level.
• The table below illustrates an increase in the percentage of enrolments
in advanced classes and a decrease at the beginner level.

Enrolments in French language training courses, by level (%)
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Working with municipalities
Government institutions supported municipalities with projects aimed at the
Acadian and francophone community in the 2015–2016 to 2017–2018 period.
Below are some examples.
• Acadian Affairs and Francophonie provided funding from the
Canada–Nova Scotia Agreement on French-language Services to the
Halifax Regional Municipality in each of 2015–2016 and 2016–2017.
Three projects contributed to improving French-language services by
increasing translations, providing French language training for staff
and establishing a French-language services coordinator position.
• In 2015–2016, Municipal Affairs enabled the Municipality of the
District of Clare to hire a bilingual intern who contributed to increasing
services in French from the municipality.
• In 2016-2017, in partnership with the Conseil de développement
économique de la Nouvelle-Écosse, Municipal Affairs hosted the first
meeting of Acadian and francophone municipal councillors at the
annual Nova Scotia Federation of Municipalities’ conference. This was
repeated in 2017-2018.

Objective 3: Community engagement and outreach

Encourage the participation of the Acadian and francophone community in the development
of government policies with a view to improving the delivery of services in French.
Government engages with the Acadian and francophone community to build relationships,
gather input and work towards common goals.

Community consultations
Government institutions consulted with the public in various ways including online
surveys, telephone consultations, focus groups and face-to-face meetings. Here are
examples of consultations which sought input from the Acadian and francophone
community during the 2015–2018 period.
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Institution

Topics on which government sought input

Communities,
Culture and Heritage

• Consultation for the Culture Action Plan took place in French in Pointe-de-l’Église
(Church Point), with video conferencing technology employed to engage Frenchspeaking populations in Richmond, Pomquet, Tusket, Chéticamp and Halifax at
the same time. It was followed by a bilingual online public survey.

Community Services

Finance

• Consultation regarding amendments to the Children and Family Service Act
• New small options homes, Disability Support Program
• 2018–19 budget consultation
• An online bilingual survey was used for a consultation on continuing care

Health and Wellness

• Cannabis legalization consultation through a bilingual online survey in
collaboration with the Department of Justice

Justice

• Use of service dogs

Labour and
Advanced Education

• In-person consultation on Nova Scotia Works Employment Services Centres

Municipal Affairs

• Review of adult education programs through regional meetings
• Changes to election rules
• Municipal Government Act review

Natural Resources

• Provincial consultation on Sunday hunting

Nova Scotia
Health Authority

• Five meetings with community organizations and representatives across
Nova Scotia on health issues and challenges in Nova Scotia

Office of the Ombudsman

• In-person consultation in Acadian community on service delivery in accordance
to the French-language Services Act

Seniors

• Shift: Nova Scotia Action Plan for an Aging Population / Plan d’action Virage
pour la population vieillissante de la Nouvelle-Écosse through community
conversation and online survey

Service Nova Scotia

• Ask the User: discovery interviews with CSAP teachers, resource teachers and
administrators to ensure the integrity of French communication and assets
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Vive l’Acadie Community Fund
Donations collected from the sale and renewal of Acadian flag licence plates — $50 per
licence plate — go into the Vive l’Acadie Community Fund. Funds are distributed to the 10
regional Acadian and francophone community organizations that are members of the
Fédération acadienne de la Nouvelle-Écosse to support cultural projects in their
respective Acadian and francophone communities. Funds collected during one fiscal year
are returned to the region where the licence plates were sold or renewed in the following
fiscal year. Projects ranged from festivals to leadership training to heritage conservation.

Number of Acadian flag licence plates sold or
renewed in fiscal year and amount collected
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Partnering with the Acadian and francophone community
During the three-year period covered in this report, government institutions worked
with Acadian and francophone community organizations to support, fund or partner on
several initiatives. Below are a few examples.
Institution

2015–2016 Partnership

Communities,
Culture and Heritage

Worked with Le Courrier de la Nouvelle-Écosse to complete the digitizing project of
newspaper issues from 1937 to 2002, which will allow the public to view past
issues online via the Nova Scotia Archives website
https://novascotia.ca/archives/newspapers/default.asp

Health and Wellness

Fostered collaboration between Réseau Santé – Nouvelle-Écosse and the Alzheimer
Society of Nova Scotia to raise awareness of the needs of the aging Acadian
population and develop an action plan. Subsequently, the three organizations are
working on a public presentation on dementia and Alzheimer’s disease.

Immigration

Collaborated with the Conseil de développement économique de la Nouvelle-Écosse,
and Office of Immigration staff participated in a virtual job fair for bilingual
international workers. This virtual fair provided an opportunity to potential immigrants
to communicate in French via email and to send French CVs to Office of Immigration
to distribute to potential employers.

IWK Health Centre

Partnered with Réseau Santé – Nouvelle-Écosse to improve service delivery in French.
Réseau Santé has made available resources such as The Healthcare Provider's
Handbook / Livre de poche pour les professionnels de la santé, the Guide santé pour les
nouveaux arrivants en Nouvelle-Écosse and the Guide santé mentale et dépendances to
the IWK for consultation and referencing.

Justice

Provided funding to support the Association des juristes d’expression française
de la Nouvelle-Écosse and offered career lectures by Justice professionals to
francophone students at École secondaire du Sommet.

French-language Services Provided by the Government of Nova Scotia, Report for 2015–2018
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Institution

2016–2017 Partnership
The Office of Acadian Affairs provided $304,000 in financial support to
community initiatives, including:
• Promotion week for Acadian and francophone education in Nova Scotia;
• Comité provincial des Jeux de l’Acadie, Nouvelle-Écosse;
• Succession plan for a community newspaper, Le Courrier de la Nouvelle-Écosse;

Communities,
Culture and Heritage

• Tourism opportunities in Acadian regions by the Commission du tourisme
acadien du Canada atlantique; and
• Participation of Acadian artists at various festivals.
Provided an operating grant of $343,000 to the Village historique acadien de la
Nouvelle-Écosse and operational funding of $4,651 to the Musée des Acadiens des
Pubnicos. Provided over $380,000 to Acadian and francophone community
organizations, including support to assist in the delivery of enhanced
programming for the Fédération culturelle acadienne de la Nouvelle-Écosse.
Also provided significant investment to various Canada 150 celebratory events
hosted by Acadians including the Grand-Pré 2017 event.
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Labour and
Advanced Education

Worked closely with Université Sainte-Anne to hire a curriculum consultant to
review the curriculum for the Adult High School Diploma.

Municipal Affairs

Municipal Affairs, in partnership with Conseil de développement économique de la
Nouvelle-Écosse, hosted the first meeting of Acadian and francophone municipal
councillors at the annual Union of Nova Scotia Municipalities conference.

Nova Scotia
Health Authority

Nova Scotia Health Authority and Université Sainte-Anne signed an affiliation
agreement to facilitate internship opportunities at NSHA facilities for students
enrolled in the university’s French-language health programs.

Seniors

Worked with Regroupement des aînés de la Nouvelle-Écosse to engage the Acadian
and francophone population in a public consultation in French to inform the
creation of the department’s new action plan.
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Institution

2017–2018 Partnership

IWK Health Centre

The IWK worked in partnership with Réseau Santé – Nouvelle-Écosse and the Autism
Research Centre to provide services for French-speaking families of children diagnosed
with or suspected of having an Autism Spectrum Disorder (ASD) in Nova Scotia.

Justice

The Crime Prevention Unit collaborated with the Conseil scolaire acadien provincial
with regards to restorative approaches in schools.

Labour and
Advanced Education

The department collaborated with the Équipe d’alphabétisation – Nouvelle-Écosse in the
delivery of training for adult educators with an andragogy consultant during their annual
meeting. One of the department’s Nova Scotia Works Employment Services Centre
agreement holders is the Conseil de développement économique de la Nouvelle-Écosse
which manages employment centres in Argyle and Clare.

Nova Scotia
Health Authority

The NSHA partnered with Réseau Santé – Nouvelle-Écosse, Conseil jeunesse
provincial and other partners to host a French-language career fair for Frenchspeaking students, their parents and other adults to promote career opportunities
in the health sector.

Partnering with Québec to fund Acadian and
francophone community projects
The provinces of Nova Scotia and Québec collaborate to ensure the preservation and
continued development of the French language. In December 2016, the two governments
signed a renewed Agreement for Cooperation and Exchange with Respect to the
Francophonie. The two provinces each agreed to contribute $50,000 per year for five years.
The Cooperation and Exchange Agreement between the two provinces provided funding
to Acadian and francophone community groups in sectors such as the promotion of
French-language education, culture and youth activities, and the development of the
French language. Here are a few examples:
• Fondation Québec Cinéma and Conseil communautaire du GrandHavre: La Tournée Québec Cinéma
• Maison la bouche rouverte associée and Festival acadien de la
Nouvelle-Acadie: Participation of Québécois artists at the Festival de la
parole de la Baie Sainte-Marie
• Conseil scolaire acadien provincial and Théâtre Biscornu: Creation of a
francophone school improvisation network in Nova Scotia
• Association francophone de la vallée and Coop les ViVaces: Series of
workshops on environmental changes to French-speaking Nova
Scotian students and the local population
• Association des collèges et universités de la francophonie canadienne:
bursaries for interprovincial student mobility between Nova Scotia
(Université Sainte-Anne) and Québec (Université Laval, Université de
Montréal and Université de Sherbrooke)
French-language Services Provided by the Government of Nova Scotia, Report for 2015–2018
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Feature stories
Office of the Ombudsman
The Office of Acadian Affairs and Francophonie
is working with the Office of the Ombudsman
to ensure that members of the Acadian and
francophone community are aware that the
Ombudsman can receive complaints regarding
French-language services from the Government
of Nova Scotia. Previously, many of these
complaints were directed to Acadian Affairs and
Francophonie. In addition to handling Frenchlanguage related complaints, the Office of the
Ombudsman has three bilingual employees who can process complaints in French
related to any provincial or municipal government service.
Any person, group, society, or company with a complaint about a provincial or municipal
government department, agency, board or commission can contact the Office of the
Ombudsman. It will review and may investigate complaints from individuals who feel
they have been treated unfairly by those who provide provincial or municipal government
services. Ombudsman representatives encourage complainants to try and resolve their
complaint by first contacting the government body involved. If there are internal
avenues of appeal, the complainant is encouraged to use them before their complaint is
reviewed by the Office. There is no fee for the services of the Office of the Ombudsman.
An online form can be found at https://ombudsman.novascotia.ca/fr.

Office of Immigration
The Nova Scotia Office of Immigration (NSOI)
continues to demonstrate efforts to reach out to
a greater number of clients and stakeholders in
support of francophone immigration with
services, products and programs in French. The
Office of Immigration’s public-facing website is
available in both English and French. For many
years, the Office of Immigration has provided
funding to the Conseil de développement
économique de la Nouvelle-Écosse for economic
immigration programs, to Université Sainte-Anne for employment programs for
newcomers and to francophone settlement organizations such as the Fédération
acadienne de la Nouvelle-Écosse.
Bilingual staff assist clients and stakeholders who request French-language services
and can assess applications submitted in French.
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NSOI has established a partnership with the Office of Acadian Affairs and Francophonie
to advance francophone immigration efforts locally, regionally, nationally and
internationally; for example, by participating in Destination Canada, a francophone
immigration recruitment event in France and Belgium organized by the Embassy
of Canada in Paris, and in Destination Acadie, an international initiative to attract
francophone immigrants to Atlantic Canada.
https://novascotiaimmigration.com/francais

Department of Justice
The Department of Justice collaborates with
Nova Scotia Legal Aid to offer and maintain
bilingual online services pertaining to legal aid
for all Nova Scotians. The goal is to ensure that
the public receives legal information and can
access this information in both official
languages of Canada. Areas for which the public
can access legal counselling are criminal justice,
family law and many aspects of social and civil
justice, including issues with, for example, the Canada Pension Plan, employment
insurance, or income assistance. Advice will be provided directly in Legal Aid offices.
The Legal Aid website explains services offered and provides information, resources,
and application services as well as frequently asked questions. Although Nova Scotia
Legal Aid provides information and advices to everyone, eligibility to legal
representation is based on financial needs, the area of the law and merits of the case.
www.nslegalaid.ca/fr

Service Nova Scotia
Service Nova Scotia (SNS) administers over 200
programs and services on behalf of government
with five million client interactions annually.
In-person services are delivered through 13
Access Nova Scotia centres and 7 Registry
of Motor Vehicle offices located around the
province. SNS strives to give customers a positive
experience regardless of how they choose to
interact with government — online, by phone or
in person — to access government services in English or French. The top online services
available in French include renewing licence plates; ordering birth, marriage or death
certificates; paying motor vehicle fines; and checking for property liens.
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In 2017–18, tablet computers were deployed to Access Nova Scotia centres to allow
for real-time translation with online tools for client transactions even if there are no
bilingual employees present at the time.
In 2017, 13 contact centre staff members were recognized for their excellence in
delivering French-language services to the public through a Service Nova Scotia
Minister’s Award of Excellence.
In 2016, SNS collaborated with the Office of Acadian Affairs and Francophonie to
coordinate the production of 3,000 Practical Tips flip books and 2,500 keyboard strips
which were then distributed to all Service Nova Scotia staff in addition to employees in
other departments and institutions.
https://novascotia.ca/sns

Nova Scotia Health Authority
On April 1, 2015, Nova Scotia amalgamated
nine previous health-district authorities to
create the Nova Scotia Health Authority
(NSHA). This new health system structure
creates a foundation for better health and
healthcare. NSHA is now the largest
employer in the province with more than
23,000 employees, 2,500 physicians and
7,000 volunteers who provide care at more
than 45 facilities throughout the province.
Health services are organized across four management zones: Western, Central,
Northern and Eastern.
French-language services
Caregivers and staff are encouraged to make an active offer of services in French using
the Bonjour! visual identification program. Bilingual staff and caregivers wear a Bonjour!
pin indicating their willingness to greet the patients and either provide or seek out
services in French. Language interpretation services are also provided to patients free
of charge by video and telephone in many languages including French. Face-to-face
interpretation services are also available in the Central zone.
At its inception, NSHA launched a series of public consultations called Parlons santé /
Let’s Talk Health. Three of these sessions were offered in French. NSHA hired a fulltime provincial French-language services consultant in 2016 and then named a Frenchlanguage services coordinator in each of the management zones. The NSHA's website
now includes a wide range of information in French on subjects including parenting,
volunteering and hospital visits, as well as details on 15 hospitals and health centres
across the province. In addition, NSHA Library Services offers over 170 educational
pamphlets in French on its website at https://library.nshealth.ca/Pamphlets/FF.
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